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Aims of Interaction Design Strand

• Understand 
• the needs of patients and clinicians
• the opportunities and barriers to the 
use of technology for chronic disease

• Develop a set of personas  
• Develop and evaluate interaction 
design and interface ideas



What are personas?
• Detailed, fictional descriptions 

of people representing groups 
of users 
• Describe their real needs
• In context of daily life

• A tool to help design for those 
needs 
• Help designers see ‘users’ as 

real people
• Avoid designing based on 

preconceived ideas



So far …
• Developed 8 personas on life with rheumatoid 
arthritis based on:
• Existing research literature
• Support literature for patients 
• Patient (PPI) group
• Clinicians

• Cover range of contexts
• Can be used as design tools and for 
engagement



Sarah Benjamin
Age 33, Arthritis since childhood

• Married with two young children

• Tries to actively manage fatigue

• Dreads flares

• Hates being reminded she has RA

Goals: 

• To be able to look after her family

• Avoid flares at all costs

• Actively manage fatigue well despite looking after family

• Do more with her kids especially school pickups

•



Detailed version of 8 personas 
developed can be found at: 

http://bit.ly/RApersonas

http://bit.ly/RApersonas


Ongoing …
• Validating personas

• Further developing based on feedback
• Survey and interview for deeper 
understanding of needs / opportunities / 
barriers
• Of patients
• Of clinicians

• Development of interaction design prototypes 
to trial with PPI groups



Thank You

Current version of personas at:
http://bit.ly/RApersonas

http://bit.ly/RApersonas

